
Farewell Jenni,
April will herald a new era for Akaroa Health Limited 

as it transitions from “establishment” phase to 

“business as usual”. 

The collective efforts of the community, dedicated 

health professionals, Board of Directors, Trustees 

and the Steering and Structure groups who ably 

advanced the cause of a community owned and 

operated Integrated Family Health Centre, are to 

be applauded as we reach this milestone. However 

it takes a special kind of person and expertise to 

operationalise a vision of this magnitude and the 

shift in phases also signals the end of an era and 

new beginnings for our extremely talented and 

dedicated General Manager Jenni Masters. 

Jenni was recruited in 2018 to lead the 

establishment phase of the integrated family health 

centre, Akaroa Health Limited. This required bringing 

together, under one roof, the medical centre, flexi-

beds and residential aged care. Jenni came with 

stunning experience, a strategic vision of how 

integrated services at Akaroa Health could serve 

the community, and experience in bringing teams 

together.

Much of Jenni’s graft goes unseen; updating policies 

(547 of them!) and procedures, managing service 

contracts and establishing the foundations of a 

sustainable business model, dealing with the niggles 

and nuances of a new building (even a smart new 

building will not be without a little drama). She has 

deftly navigated this terrain with her professional, 

resourceful and personable manner. Such 

character was necessary when, having established 

a well functioning operation, a global pandemic 

introduced new dynamics.

When Covid hit, Jenni chaired the Akaroa Health 

Limited Board’s Clinical Governance committee, 

taking good advice and applying a sound approach 

to protect residents, staff and the community. 

These were intense times through which Jenni 

banded together with others to form a Community 

Wellbeing Group, making sure our most vulnerable 

were identified and had the support they needed. A 

group of this intent will continue regardless of Covid 

in the future. 

Jenni has always put the community’s needs front 

and centre of her role. She has worked closely with 

the Community Health Advisory Group, always keen 

to hear the voice of the community and understand 

its health needs.
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New expertise at 
Akaroa Health.
With a 40 year nursing career spanning aged 

care, Plunket nursing, childbirth education, prison 

nursing and practice nursing there are not many 

aspects of nursing Wendy Risdon has not seen. 

It was while practice nursing at the University of 

Canterbury that Wendy furthered her knowledge 

of complementary and alternative medicine 

focused on students struggling with anxiety and 

depression. 

In 2008 she won a Vice Chancellor Development 

Award which funded a trip to the USA to look at 

Health Touch Bio-field Therapy and it’s growing 

use in mainstream medicine.  She put this to good 

use when back at University, completing a Masters 

Degree in 2019. Her research project involved 

delivering “Healing Touch” sessions for relaxationin 

patients in the Bone Marrow Transplant Unit at 

Christchurch Hospital. 

Wendy says “Healing Touch is a relaxing, nurturing 

energy therapy which can positively affect a 

person’s health and well-being. The focus is on 

“healing” as opposed to  “curing”.  When we talk 

about curing we’re implying the body is a defective 

machine and the goal is to eliminate or control the 

symptoms of disease. Healing is a process where 

everything is understood to be connected and 

synergistic. When healing takes place it may be on 

multiple levels and the intention is not simply to 

eradicate symptoms or disease but to focus on the 

patients ultimate wellbeing”.

Wendy believes the value of touch as a healing tool 

is being forgotten by nurses and doctors as high 

tech instruments reduce hands-on patient contact. 

She references Florence Nightingale (1859) who 

said, “the care of the body can never be separate 

from care of the soul”.  Healing touch helps to put 

the patient in the best possible condition so nature 

can heal. 

Wendy Risdon.
Akaroa Health’s Clinical Nurse Lead.

 Emergency:  Call 111
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That Akaroa Health completed such a successful 

first full audit at the end of last year, and is now 

being studied as a model for other communities, is 

testament to Jenni’s leadership.

Jenni has been the lynchpin in integrating the 

medical centre, flexi-beds and residential care. 

She was involved in every inch of the planning, 

preparation and execution and I hope she reflects 

with pride on the tremendous job she has done over 

the past three years. Go well Jenni.

We would like to take this opportunity to 

congratulate Emma Crew on her new role of General 

Manager Operations and Integration.

Emma brings vast experience in developing people 

and teams to provide best practice solutions 

from her prior roles spanning local government, 

banking and insurance, hospitality and events. We 

are confident Emma, with the exceptional team 

of health professionals we have, will competently 

move Akaroa Health into this next phase.

Emma and her husband Jason, son Josh and 

daughter Katie have been living in Akaroa for a 

year and have become well known for capturing 

the magic of our place through their stunning 

photography.

Emma will begin her new role after Easter and is 

looking forward to getting more involved in the 

community and contributing to a sustainable future 

for Akaroa and the Bays.

Peter Young, Chair Akaroa Health 
Limited, on behalf of Directors and Trustees

Defibrillator 
locations.
It’s superb to see the frequently offered First Aid 

Courses offered in the community. An important 

part of any first aid training is in the use of an AED 

(Automatic External Defibrillator). You may wish to 

download the AED Locations app which helps you 

to quickly locate the nearest AED to your current 

location, in New Zealand. 

Below is a list of AED’s on the Banks Peninsula 

(please note, this may not be a complete list). 

Four Square Supermarket

Akaroa Fire Brigade

Akaroa Village Inn (reception area)

Akaroa Health Centre

Akaroa Yacht Club (outside wall facing lighthouse)

Akaroa Bowling Club

The Grand Hotel

Akaroa Golf Club

Duvauchelle Holiday Park

Okains Bay Camping Ground (outside office)

Wainui Old School Hall (external cabinet)

Le Bons Bay Spark Phone Box 

Pigeon Bay Hall

Many of these have been generously sponsored by 

our local Lions Club.

A move to Duvauchelle in 2013 made for a hard 

going commute to work in Christchurch and the 

position of Clinical Nurse Lead at Akaroa Health 

was a welcome opportunity to yet again extend 

her nursing repertoire. With no blueprint to 

follow, Wendy has relished both the challenge of 

navigating the recent residential care audit and 

rolling up her sleeves across the organisation.  

Her focus has now shifted to staff education and 

while she has a lot of compulsory education topics 

to cover annually or bi-annually, she and Rural 

Nurse Specialist  John Dean, who is often on call 

during weekends at Akaroa Health, are interested 

in community feedback as they develop a Strategic 

Plan for future Education at Akaroa Health.

We would value 
your thoughts.

Wendy and John are interested in hearing your 

ideas on the expertise that would be “good to 

have” at Akaroa Health. Perhaps you’ve had to 

travel to Christchurch for an appointment you’d 

rather have had locally? Have you noticed a gap 

in expertise you’d like to see filled? By providing 

us your thoughts you’ll be helping us tailor our 

training to better serve the community.

Please email: clinicalnurselead@akaroahealth.nz

Jenni Masters.
General Manager,  Akaroa Health.



Grant boosts 
counselling services
A $20,000 grant for community counselling has 
been secured by Kerry Little on behalf of the 
Akaroa Resource Collective Trust.

Kerry says “there is a sense of fragility within the 
community that impacts the overall mental health 
of our people and it is important that we are well 
supported by professionals to reach out to”. 

Geoff Bristowe has been recruited to fulfil this 
community counselling role. Geoff hails from 
the Iwi of Whakatohea (and Ngati Awa) based in 
the Bay of Plenty and now lives with his family in 
Takamatua. 

COVID-19 update.
The second round of COVID-19 vaccine doses for 
border and Managed Isolation and Quarantine 
(MIQ) workers is underway in New Zealand, with 
the first group of workers who were vaccinated 
3 weeks ago returning for their final doses. 

The Government has guaranteed that everyone 
in New Zealand will have access to the Pfizer/
BioNTech vaccine however your participation in 
the vaccination programme is voluntary.

If you are interested in finding out which round 
you will be in you can visit this handy website. 

https://covid19.govt.nz/health-and-wellbeing/
covid-19-vaccines/getting-a-covid-19-vaccine/
find-out-when-you-can-get-a-vaccine/

The programme outline is provided here.: 

• Group 1 (now onwards) - border, managed 
isolation and quarantine (MIQ) workers

• Group 2 (from late March) - high-risk 
frontline workers, people living in high-risk 
places

• Group 3 (from May) - people who are at risk 
of getting very sick from COVID-19

• Group 4 (from July) - everyone

Vaccinators do require specialist training and we 
now have two trained members of the team. We 
will soon have what is called a “red shed” on the 
premises. If there is reason to believe a commu-
nity outbreak may occur, Covid testing will occur 
in the red shed, away from the main building. 

Manage my Health 
app.

Feedback on the Manage My Health app has 

been very positive. It can be downloaded from 

the appstore and acts as a portal for your health 

information and requesting repeat prescriptions. 

Email reception@akaroahealth.nz to enquire.

15 minute 
appointments.
A gentle reminder for those of you who like to 

arrive at the Health Centre with a hearty list of 

discussion topics for your Doctor, that the standard 

appointment time is 15 minutes. We are more than 

happy to schedule more time than that if required, 

just let Shirley or Fiona on reception know when 

you make the booking.

Talk to a nurse.
Akaroa Health has a highly skilled nurse team. We 

see great opportunity for the community to draw 

on thier expertise more. 

If you’re wondering if you really need to see a 

Doctor about something, or how you might go 

about finding information you’re looking for, call 

Akaroa Health and ask to speak to a nurse. It may 

be that they can point you in the right direction, 

saving you precious time.

PRIME nurse Sheena McLeod,  who is on call 

many weekends at Akaroa Health, has started her 

nurse practioner training. Nurse practitioners are 

highly skilled autonomous health practitioners 

who have advanced education, clinical training 

and demonstrated competency. They have the 

legal authority to practice beyond the level of a 

registered nurse. 

Sheena is based at the Christchurch 24 hour 

surgery however Akaroa Health is her second 

training site and you may find her working 

alongside Dr Martin London who is on duty 

Monday, Tuesday, Wednesday every week.

St John needs you.
Are you 18 years of age or older? Have you   
held a full New Zealand drivers' licence for at 
least 12 months and have a clean Police and 
driving record? Our operational volunteers play 
a critical role within Akaroa and the wider bays 
responding to emergencies, and we need your 
help! 

To find out how you can train to become a 
St John volunteer, with flexible volunteering 
options, contact Brad (Station Manager) on 
022 105 9484, or at bradleysh@stjohn.org.nz or 
Rick (Volunteer Team Leader) on 027 439 9828. 
Thank you!

Community counsellor. 
Geoff Bristowe with his wife Julie.

Geoff has a rich background in social services, 
mainly mental health, having held positions at 
Hillmorton Hospital, with the Nelson Marlborough 
District Health Board and Eastern Bay of 
Plenty Primary Health Organisation, managed 
community Maori mental health programmes, and 
worked as a social worker. 

Geoff says “I love working as a Counsellor and I’ve 
seen many lives turned around in 1 – 6 sessions of 
Brief Intervention counselling over the last 5 years 
of doing this mahi”. 

You can meet with Geoff on a Monday by making 
an appointment at Heartlands.

Geoff has a tendency to immerse himself in the 
communities in which he lives and you’ll also find 
him teaching Te Reo on Wednesday evenings. In 
the past he has successfully run a MEN TALK men’s 
group in Whakatane. 

This is a place for men to get together, share 
stories, support one another, and access resources 
to improve their health and wellbeing. “In the past, 
the corner pub used to be the place for men to 
‘unload’ their korero/stories however these days it’s 
not commonplace.” If you think MEN TALK would 
be beneficial in our community, please let Kerry or 
Geoff know.  

Geoff’s work will complement that of brief 
intervention counsellor Karen Dawes (available by 
GP referral), and Frank Woods who, along with Julie 
Bristowe, now provide an excellent Akaroa Area 
School counselling service supporting the care of 
our young people.

Time to start 
thinking winter 
wellness.
Every year the Ministry of Health supports the 

running of an Influenza Immunisation Programme.

The Programme is designed to protect those 

at greatest risk of serious illness from influenza: 

those over 65 or with chronic conditions like heart 

disease, cancer, diabetes and serious asthma; 

pregnant women, and young children with a 

history of serious respiratory illnesses.

For these groups of people, the vaccination is free 

of charge through Akaroa Health. 

In March, the Clinical Governance Group met to 

discuss both the Covid and influenza vaccination 

programmes. We are expecting our first influenza 

vaccines in mid-April. If you qualify for a free 

vaccination and have had one at Akaroa Health 

before, you are in our system and will be contacted 

to arrange an appointment time. There is no need 

to call us.

If you qualify for a free vaccination and have not 

had one at Akaroa Health before, please email: 

reception@akaroahealth.nz and we will add you to 

the list.

For more information visit FightFlu.co.nz

Garden goodness 
for residents.
Every week Akaroa Health’s kitchen is the 
recipient of a box full of fresh vegetables 
courtesy of Clive Weir and his well tended 
community garden. 

Clive has been looking after the raised vege 
beds beside the Trinity Presbyterian Church for 
many years, delivering vegetables to Pompallier 
House  prior to Akaroa Health. “I know from 
my time chairing Pompallier Trust that every 
little bit helps. it’s good to see it all used in the 
community - that’s what it was set up for”.

Every little bit of generosity from the 
community certainly does help and all the fresh 
pears, blackboy peaches, courgettes etc that 
have been delivered lately have either been 
plated up for residents meals or transformed 
into chutneys and jams. Sincere thanks. 

Garden of greens.
Clive Weir pictured amongst the beds of 
leafy greens he tends behind the Trinity 
Church / Heartlands building. 

Health screening.
A reminder to be proactive with your health 
and take advantage of national screening pro-
grammes where appropriate;

Cervical screening can be done at Akaroa 
Health by a Doctor or fully trained Nurse Biddy 
Shadbolt.

Bowel screening, on Doctors referral, can be 
done simply at home with a kit that will be sent 
to you. If you receive the kit and are struggling 
to navigate the instructions, please ring the 
nursing team and they will talk you through it.

Breast screening mammograms are available 
free of charge for women aged between 45 and 
69 years and are recommended every 2 years. 
Mammograms can be accessed either side of 
this age bracket. We recommend regular self-
checks and talking to your Doctor if you have 
concerns. 

New trustees to be 
selected.
The Akaroa Community Health Trust received 
a number of high calibre applicants for the 
three Trustee positions to be filled.  Interviews 
are being held late March and we expect to 
be able to announce soon after. To reach the 
Akaroa Community Health Trust email: info@
akaroahealth.co.nz


